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Hospitality Enablement
Workjam Benefit Overview

Workjam allows associates to get shifts covered and pick up open shifts, 
and provides convenient communications functionality for direct, group, 
and blast messaging

WHAT IS WORKJAM?

WHAT ARE THE BENEFITS?

• View & edit employee schedules

• Post Location wide communications

• O�er shifts when coverage is needed

• View Schedule

• Communicate with team through direct chats

• View location wide communications

• Swap shifts with a peer

• Accept open shifts when available

Front Line Manager Front Line Associate

K E Y  F E AT U R E S

FLEXIBILITY SHIFT COVERAGE COMMUNICATION TRANSPARENCY
Managers can view & 
edit schedules, post 
open shifts and 
communicate to their 
teams from their mobile 
device and desktop

Post open shifts, swap 
shifts and accept shifts 
when available

Post & view location 
wide communications, 
direct chat with teams 
and view 
announcements

Employees can view 
their schedules and 
communicate with 
teams without asking 
their manager

Want to learn more?
Use this link or QR code to 
fill out a brief survey form 
and a member of the GOE 
will be in touch to discuss 
bringing WorkJam to your 
location!

“I am a big advocate for WorkJam and all it 
can do to help with communication on 
campus and the fact that it communicates 
with Kronos is a big deal. As an account i 
would absolutely tell anyone to use this. 
For us it is so simple and so helpful.”

Jose Vila
FOOD SERVICE DIRECTOR, UCF

WHAT CAN I SEE
IMPROVE?

Schedule accuracy

Punch accuracy

Exceptions

https://app.smartsheet.com/b/form/4e436dfd26194f1f8426081976ec625c

