
UKG WORKJAM

FLAFEATURE FLM FLA FLM

FLA = Front Line Associate     FLM = Front Line Manager

View Schedules

Edit Schedules

Fix Missed Punches

View Accruals/Request Time 
O�

View Timecard

Approvals for Time O�, Missed 
Punch Fixes, Timecards

Blast Communications

Group Chat/Direct Messages

Post Open Shifts

Pick Up Shifts (open shifts or 
shifts released by coworkers)

Approvals for Open Shifts, 
Shift Covers

Allows associates to get 
shifts covered and pick up 
open shifts, and provides 
convenient communications 
functionality for direct, 
group, and blast messaging

SUMMARY

UKG
Workforce
Central
(Kronos)

Easily correct missed 
punches, manage time o� 
requests, and provide 
schedule, timecard, and 
accruals visibility

SUMMARY

• Great for large part-time employee populations
with a culture of shift swapping

• Requires management participation to approve
shift changes

• Can be used at all accounts as a communications
and engagement tool

USE CASES SIGN UP

• Works well with large full time employee bases

• Does not require manager participation – managers
can approve all requests from Kronos desktop

• Can be used at all accounts to automate paper
processes, such as time o� requests and missed
punch fixes

USE CASES SIGN UP

“I see the value in both 
applications. We have people 
in a small department who 
use Kronos Mobile (UKG) to 
fix missing punches which is 
easier for us and request 
time o�. We also have hourly 
folks who would be 
interested in picking up 
extra shifts and swapping 
shifts. I think people who are 
using Kronos Mobile (UKG) 
and WorkJam are seeing the 
value in both applications 
but I think it is important to 
know the di�erences in both 
so that users can make the 
best decision on which app 
to use.”

Kirk Gears
UNIT CONTROLLER JMU
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Hospitality Enablement
UKG Workforce Central (Kronos Mobile) & Workjam Selection

We understand that every team is unique – and now you can select the Mobile Labor Tool that is just 
right for your team!  Reference the chart below to help decide which tool is right for you.  Need more 
information?  Follow the QR code to take you to more detailed one page documents on each tool.

SCAN OR CLICK HERE

SCAN OR CLICK HERE

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.smartsheet.com%2Fb%2Fform%2F7ea0fce81e804dd39550f5f4797415cb&data=04%7C01%7Cellis-james4%40aramark.com%7Cbd86197f48cd44e75be508d93afe4ab0%7Cb1519f0f2dbf4e21bf34a686ce97588a%7C0%7C0%7C637605686115141815%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=StPr%2BalBdVPunUcsuoVtm3qWivJa0G2lWYxJK4w%2BVzk%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.smartsheet.com%2Fb%2Fform%2Fb70212c7cd9746f3894cabd29eec69d4&data=04%7C01%7Cellis-james4%40aramark.com%7Cbd86197f48cd44e75be508d93afe4ab0%7Cb1519f0f2dbf4e21bf34a686ce97588a%7C0%7C0%7C637605686115141815%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ixdpu2YmMilPRKduGSlF90WfMcSrENKDqIMhk8Htgjg%3D&reserved=0

